
$11 billion*..

Extreme weather is part of living in Queensland. With increasingly Extreme weather is part of living in Queensland. With increasingly 
unpredictable and intense weather, it’s never been more unpredictable and intense weather, it’s never been more 
important to be prepared. The Queensland State of Preparedness important to be prepared. The Queensland State of Preparedness 
research offers a snapshot of how Queenslanders’ lives are being research offers a snapshot of how Queenslanders’ lives are being 
impacted by extreme weather, what they are doing to get ready, impacted by extreme weather, what they are doing to get ready, 
and what might be stopping them from getting started.and what might be stopping them from getting started.

80% 
Believe they have a  Believe they have a  
good understanding  good understanding  
of local risk impactsof local risk impacts

Queensland is the most disaster impacted  Queensland is the most disaster impacted  
state in Australia. In the past five years alone, the state in Australia. In the past five years alone, the 
program of disaster recovery works administered program of disaster recovery works administered 

by the Queensland Reconstruction Authority  by the Queensland Reconstruction Authority  
is estimated at approximately is estimated at approximately 

59% 
Have an  Have an  

emergency planemergency plan

19% 
Have written  Have written  

their plan downtheir plan down

44% 
Have an  Have an  

emergency kitemergency kit

How prepared are Queenslanders?

Disaster preparedness in Queensland The cost of extreme weather

Impacts experienced 

65% 
Road damage,  Road damage,  

closures or  closures or  
delaysdelays

41% 
Disruption to Disruption to 

local services (e.g. local services (e.g. 
schools, hospitals, schools, hospitals, 

supermarkets) supermarkets) 

30% 
Not being able  Not being able  
to attend work  to attend work  

or schoolor school

10% 
Accessed  Accessed  

disaster relief  disaster relief  
grants or fundinggrants or funding

23% 
Damage to  Damage to  

home/property but  home/property but  
could still live therecould still live there

76%  of Queenslanders experienced disruptions in the past two years due to a severe weather event.     of Queenslanders experienced disruptions in the past two years due to a severe weather event.     

*Recovery funding administered by the Queensland 
Reconstruction Authority 2019-2020 – 2023-2024.

HOWEVER HOWEVER 
ONLYONLY

The Queensland 
State of Preparedness 
Report 2024



Used road closure information Used road closure information 

Registered to receive emergency alerts Registered to receive emergency alerts 

Talked with others about local disaster risksTalked with others about local disaster risks

Reviewed disaster maps for their homeReviewed disaster maps for their home

Looked online for local risks/how to prepare Looked online for local risks/how to prepare 

Accessed a local disaster dashboard Accessed a local disaster dashboard 

Received information from a child at school Received information from a child at school 

Attended a council disaster information session Attended a council disaster information session 

How are Queenslanders getting ready?

Seeking information and advice

Have building and/or contents insurance Have building and/or contents insurance 

Know where and how to turn off utilities Know where and how to turn off utilities 

Roof, gutters and drainpipes are well maintained Roof, gutters and drainpipes are well maintained 

Regularly trim trees that overhang the roof/close to the houseRegularly trim trees that overhang the roof/close to the house

Have identified the strongest room in the house to shelter in Have identified the strongest room in the house to shelter in 

Important belongings stored to reduce risk of damageImportant belongings stored to reduce risk of damage

Have an emergency services contact listHave an emergency services contact list

Know where and how to turn off solar panels Know where and how to turn off solar panels 

Have built/updated their home to improve resilience  Have built/updated their home to improve resilience  

Own a generator Own a generator 

Protecting their home

65% 

54% 

48% 

41% 

39% 

35% 

15% 

7% 

83% 

80% 

72% 

66% 

60% 

56% 

46% 

38% 

31% 

26% 

32% 
Habit or having  Habit or having  
always done soalways done so

16% 
Encouragement  Encouragement  

from friends or familyfrom friends or family

16% 
Seeing other people Seeing other people 

impacted by disastersimpacted by disasters

Why people prepare
Past experience is a key reason people prepare for future events. Past experience is a key reason people prepare for future events. 

Areas that experience extreme weather regularly are most likely to be prepared. Areas that experience extreme weather regularly are most likely to be prepared. 

39% 
Have previously  Have previously  

experienced a disasterexperienced a disaster

15% 
Advertising/information Advertising/information 

from council/from council/
governmentgovernment

QUEENSLAND STATE OF PREPAREDNESS 2024

What’s getting in the way? 
Beliefs, experiences and circumstances all play a part in a person’s decision to prepare for extreme weather.  Beliefs, experiences and circumstances all play a part in a person’s decision to prepare for extreme weather.  

‘She’ll be right’‘She’ll be right’
“There is little point in “There is little point in 

preparing until you know preparing until you know 
what the disaster is and  what the disaster is and  

how big it will be.” how big it will be.” 

34% 
agreeagree

Pressures of lifePressures of life
“To be honest,  “To be honest,  

preparing or planning  preparing or planning  
for potential disasters is not  for potential disasters is not  

a top priority for me.”a top priority for me.”

43% 
agreeagree

OverconfidenceOverconfidence
“If a disaster was about to “If a disaster was about to 

impact my area I would have impact my area I would have 
time to prepare then.”time to prepare then.”

67% 
agreeagree

Cost of livingCost of living
“It would cost money to “It would cost money to 

prepare a plan/kit and I can’t prepare a plan/kit and I can’t 
afford it.” afford it.” 

Risk perceptionRisk perception
“In reality, the risk of major “In reality, the risk of major 
damage from a disaster is damage from a disaster is 

pretty low in my area.” pretty low in my area.” 

Lack of awarenessLack of awareness
“I don’t really know what I “I don’t really know what I 

should do to prepare or plan should do to prepare or plan 
for a disaster.” for a disaster.” 

55% 
agreeagree

23% 
agreeagree

7% 
agreeagree



Protecting their home

Why people prepare
Past experience is a key reason people prepare for future events. Past experience is a key reason people prepare for future events. 

Areas that experience extreme weather regularly are most likely to be prepared. Areas that experience extreme weather regularly are most likely to be prepared. 

QUEENSLAND STATE OF PREPAREDNESS 2024

People who experienced People who experienced   
two or more disruptions over the past two years  two or more disruptions over the past two years  

were more likely to:were more likely to:Building resilience

Extreme weather impacts the Extreme weather impacts the 
everyday parts of our life we take for everyday parts of our life we take for 
granted: disruptions to local services, granted: disruptions to local services, 
road closures, not being able to road closures, not being able to 
attend work or school, or even the attend work or school, or even the 
safety of our family and home.safety of our family and home. Have an  Have an  

emergency planemergency plan

Have an  Have an  
emergency kitemergency kit

Have anHave an
evacuation planevacuation plan

Have registered to  Have registered to  
receive disaster alertsreceive disaster alerts

Have attended a local council Have attended a local council 
information session or meetinginformation session or meeting

Have accessed a localHave accessed a local
disaster dashboarddisaster dashboard

Maintain  Maintain  
their propertytheir property

Safely store  Safely store  
belongingsbelongings

Own a Own a 
generatorgenerator

South-East Queensland residentsSouth-East Queensland residents

People who speak English as a second languagePeople who speak English as a second language

Ages Ages 1818--2929

RentersRenters

Do not have building and/or contents insuranceDo not have building and/or contents insurance

Household income $Household income $5050,,000000 or less or less

Have lived in Queensland for Have lived in Queensland for 22..55 years or less years or less

People with a disabilityPeople with a disability

Most prepared Least prepared

Live outside South-East QueenslandLive outside South-East Queensland

Ages Ages 4545++

HomeownersHomeowners

Have building and/or contents insuranceHave building and/or contents insurance

Household income over $Household income over $150150,,000000

Aboriginal and Torres Strait Islander peoplesAboriginal and Torres Strait Islander peoples

Empty nestersEmpty nesters

Results show experiencing  Results show experiencing  
just two impacts over two  just two impacts over two  
years correlates with a  years correlates with a  
significant increase in disaster significant increase in disaster 
preparedness behaviours. preparedness behaviours. 

Impacted by severe weather Impacted by severe weather 22+ times in past + times in past 22 years years

In contrast, those In contrast, those 
experiencing two or more experiencing two or more 
impacts were also less impacts were also less 
likely to be insured.likely to be insured.



The The 20242024 Get Ready Queensland Statewide Preparedness Research had a   Get Ready Queensland Statewide Preparedness Research had a  
sample size of sample size of 15351535. This research has been undertaken every two years since . This research has been undertaken every two years since 
20202020. In . In 20202020 and  and 20222022, surveying was undertaken via Computer Assisted , surveying was undertaken via Computer Assisted 
Telephone Interviewing (CATI). In Telephone Interviewing (CATI). In 20242024, the method was adjusted to incorporate  , the method was adjusted to incorporate  
a multi-modal method of both online and telephone surveying.a multi-modal method of both online and telephone surveying.

The importance of community
Community lies at the heart of preparedness Community lies at the heart of preparedness 
and resilience. When severe weather strikes, and resilience. When severe weather strikes, 
neighbours are usually the closest help at hand.  neighbours are usually the closest help at hand.  
Programs that build community also play a  Programs that build community also play a  
critical role in growing disaster resilience.critical role in growing disaster resilience.

Enjoy good community spirit, people get involved/help out othersEnjoy good community spirit, people get involved/help out others

Could rely on their neighbours or friends to help if affected Could rely on their neighbours or friends to help if affected 

Can rely on local council to be properly prepared and organised Can rely on local council to be properly prepared and organised 

Know the names and contacts of people in their area or community Know the names and contacts of people in their area or community 

Talked with others about disaster risks in their area Talked with others about disaster risks in their area 

Would need to rely heavily on the SES/other emergency services Would need to rely heavily on the SES/other emergency services 

Regularly take part in local community events or groupsRegularly take part in local community events or groups

71% 

70% 

54% 

51% 

48% 

34% 

24% 

Building culture
Results highlight that preparing for severe weather has continued to become  Results highlight that preparing for severe weather has continued to become  

part of everyday life for Queenslanders. Unfortunately, there’s been a notable increase  part of everyday life for Queenslanders. Unfortunately, there’s been a notable increase  
in broader factors impacting people’s capacity to get ready, such as cost of living.  in broader factors impacting people’s capacity to get ready, such as cost of living.  

Since Since 20222022::

QUEENSLAND STATE OF PREPAREDNESS 2024

52%   
increaseincrease in the number   in the number  

of people who say of people who say 
getting ready is a ‘habit’.getting ready is a ‘habit’.

87.5%   
 increase increase in the number   in the number  
of people who say seeing of people who say seeing 

advertising or local information advertising or local information 
prompted them to prepare.prompted them to prepare.

33%   
 increase increase in the number of  in the number of 

people who say seeing other people who say seeing other 
people impacted by disasters people impacted by disasters 
prompted them to prepare.prompted them to prepare.

36%  
decreasedecrease in the number of  in the number of 

people who would wait until people who would wait until 
the last minute to prepare an the last minute to prepare an 

evacuation plan or kit.evacuation plan or kit.

Pressures

600%   
increase in the number of  increase in the number of  

people who indicated they could not  people who indicated they could not  
afford to prepare a plan/kit a kit.afford to prepare a plan/kit a kit.

160%    
 increase in the number of  increase in the number of 

people who agreed they were too  people who agreed they were too  
busy/overwhelmed to prepare.busy/overwhelmed to prepare.

EducationAwarenessHabitSocial norms

For more information, advice and practical tools to help you prepare for severe weather, visit For more information, advice and practical tools to help you prepare for severe weather, visit getready.qld.gov.augetready.qld.gov.au

Get Ready Queensland

S
tr

on
g

 
fo

u
nd

a
ti

on
W

or
k 

in
  

p
ro

g
re

ss
M

or
e 

a
tt

en
ti

on
 

ne
ed

ed


